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REGISTRATION



11:45 - 12:45
SALES AS A LEVER FOR REVENUE MANAGEMENT: SALES TECHNIQUES AND BEHAVIORAL
PRICING

Speaker: Fernando Vives, Chief Commercial Officer, Minor Hotels Europe & Americas

2024 (REMAPS) / REVME
DEC 12 Thursday, December 12, 9:00 - 18:30

10:00 - 11:00
ARTIFICIAL INTELLIGENCE AND REVENUE MANAGEMENT TO PERSONALIZE PRICING
Speaker: Nacho Valeros, Director of Revenue Management Ancillaries & Merchandising.
Iberia

13:45 - 15:00
LUNCH BREAK

11:00 - 11:45
COFFEE BREAK

16:20 - 16:40
COFFEE BREAK

15:00 - 15:20
THE EFFECT OF ADD-ON PRICING ON CONSUMER BEHAVIOR IN THE LODGING INDUSTRY

Authors: Yunmei (Mabel) Bai & Chun-Hung (Hugo) Tang
15:20 - 15:40
SHOULD REVENUE MANAGERS APPLY DYNAMIC PRICING 
TO HOTEL BREAKFAST? THE ROLE OF SALIENCE

Authors: Oriol Anguera-Torrell & Juan Luis Nicolau
15:40 - 16:00
EXPLORING THE FINAL PRICE NEGLECT MECHANISM IN LUXURY RESORT HOTEL UP-
SELLING AND CROSS-SELLING

Authors: Esther Kim, Jihye Min, Harold Lee, & Tiffany Legendre
16:00 - 16:20
HOW DO HOTELS ADAPT THEIR PRICING STRATEGIES TO INFLATION?

Authors: Masaki Mori,Joseph Ooi, & René-Ojas Woltering

16:40 - 17:00
ENHANCING HOTEL DEMAND FORECASTING: A COMPARATIVE ANALYSIS OF BOOSTING
ALGORITHMS VERSUS TRADITIONAL FORECASTING MODELS

Authors: Apostolos Ampountolas & Yunmei Bai
17:00 - 17:20
ANALYSIS OF DETERMINANTS OF BOOKING CONVERSION RATES: A NEW INSTRUMENT FOR
HELPING MAXIMIZATION OF HOTEL REVENUE 

Authors: Piero Luchi, Luciano Viverit, Daniele Contesi, Luis Nobre Pereira, & Cindy
Yoonjoung Heo 
17:20 - 17:40
FACTORS INFLUENCING THE IMPACT OF SHORT-TERM VACATION RENTALS ON THE
FINANCIAL PERFORMANCE OF HOTELS: AN EXPANDED SEGMENTATION 

Authors: Badr Badraoui & Scott Smith
17:40 - 18:00
THE INFLUENCE OF DIGITALIZATION ON HOTEL REVENUE MANAGEMENT

Authors: Sandra Jankovic, Zaid Alrawadieh & Katarina Poldrugovac

9:00 - 10:00
OPENING AND STR UPDATE
Speaker: Steve Hood. STR

12:45 - 13:45
REVENUE MANAGEMENT IN THE RESTAURANT INDUSTRY

Speaker: Alessio di Gaetano, CRO & Co Founder, Dynameat



DEC 13 Friday, December 13, 9:00 - 18:20

11:45 - 12:45
SUSTAINABILITY AS A PRICING VARIABLE IN THE HOTEL INDUSTRY

Speaker: Cayetana Fernández, VP of Product de BEONx
12:45 - 13:45
TEACHING REVENUE MANAGEMENT IN THE AGE OF GENERATIVE AI

Speaker: Cindy Heo, Associate Professor of Revenue Management, École hôtelière de
Lausanne Hospitality Business School.

9:00 - 10:00
REVME UPDATE

Speakers: Zvi Schwartz, Scott Smith, Patrick Legoherel & Cindy Heo

11:00 - 11:45
COFFEE BREAK

14:15 - 15:20
LUNCH BREAK

16:20 - 16:40
COFFEE BREAK

Authors: Mehmet Altug Sahin
15:20 - 15:40
HUMAN RESOURCES MEETS REVENUE MANAGEMENT: THE EVOLUTION OF THE REVENUE
MANAGER ROLE AND DIRECTIONS FOR FUTURE RESEARCH

Authors: Susan Gordon
15:40 - 16:00
STUDENTS’ PERSPECTIVES: A UNIQUE INSIGHT INTO REVENUE MANAGEMENT EDUCATION
AND CAREER ASPIRATIONS 

Authors: Lan Li
16:00 - 16:20
ENHANCING REVENUE MANAGEMENT COURSE WITH GENERATIVE AI-INTEGRATED ADDIE
MODEL: FIRST INSIGHTS FROM A CHATGPT EXPERIENCE

Authors: Mehmet Altug Sahin

16:40 - 17:00
BEYOND THE STARS: EXTENDING POTENTIAL OF INTERNET HOTEL RATINGS 
THROUGH TEXT MINING ANALYSIS AND DEVELOPMENT OF EXPERIENC ESCAPES

Authors: Ganna V. Demydyuk Rahul Pratap Singh Kaurav
17:00 - 17:20
US NATIONAL PARKS, SUSTAINABILITY AND PROJECTING GENERATIONAL CONSUMPTION:
A MONTE CARLO EMPIRICAL STUDY 

Authors: Mark Legg, Apostolos Ampountolas, & Timothy Webb
17:20 - 17:40
ASSESSING REVENUE MANAGEMENT IN CAMPING INDUSTRY USING CLUSTER ANALYSIS

Authors: Kevin Grande, Sandra Jankovic, & Vedran Zubovic
17:40 - 18:00
DYNAMIC PRICING, REVENUE MANAGEMENT AND GOLF: WHERE ARE WE? MANAGERIAL
VERSUS ACADEMIC PERSPECTIVE.

Authors: Patrick Legoherel & Kevin Ayres
18:00 - 18:20
REVENUE MANAGEMENT IN FESTIVALS & EVENTS – A CASE STUDY OF EDINBURGH FRINGE

Authors: Chu, Angela

13:45 - 14:15
PANEL DISCUSSION: REVENUE MANAGEMENT STRATEGIES TO MITIGATE OVERTOURISM:
A CRUCIAL CONVERSATION

Speakers: Cristina Blaj, CEO of Open Revenue Consulting; Cayetana Fernández, VP of
Beonx
Moderator: Pilar Talón Ballestero, Director of Revenue Management Programs at URJC

10:00 - 11:00
REVENUE MANAGEMENT FOR THE TICKETING INDUSTRY

Speaker: Iliana Cruz, Corporate Director - Performance, Revenue Management &
Distribution, Parques Reunidos


